QUAIL CREEK
LOYALTY REWARD

PROGRAM

Did you know that you can receive rewards for charging to your Member
Account at all Quail Creek Food & Beverage Locations? Here's what you need to
know:

e When you charge to your Member Account at The Grill, Madera Coffee Shop,
or Horizons Bistro, you will accrue Loyalty Points.

e Forevery $250 spent on Food and Alcohol purchases using your Member
Account, you will receive a $25 Loyalty Reward.

e The $25 Loyalty Reward is an electronic credit, not a physical gift card.

e You can ONLY redeem your reward at The Grill restaurant.

e Tax and gratuity do not count towards Loyalty Points.

e When redeeming your Loyalty Reward at The Grill, it is important to let your
server know before you pay so the reward can be properly applied.

e You do NOT earn rewards on purchases when you are redeeming your
Loyalty Reward.

e The Loyalty Points can only be accrued when paying with your Member
Account. If you pay with cash or a credit card, you will not receive Loyalty
Points.

e Loyalty Points go to the homeowner's account that made the transaction.
Loyalty Points are not shared between individuals in a household. Each
person earns points independently, and will receive Loyalty Rewards
separately, which are attached to their Member Account number.

e Points do NOT expire and Rewards do NOT expire.

e The Loyalty Reward Program is only available to Quail Creek homeowners.

e Banquet Events are excluded from the Loyalty Reward program. Points are
NOT accrued if you pay for your Event with your Member Account and you
CANNOT use Loyalty Rewards to pay for your Event.

Contact Quail Creek Member Services if you would like to start

charging to your member account. Gharging privileges are not automatic.
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